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Breakthru CIC – Code of Conduct Policy
Breakthru CIC
Beyond Blue, 19a Spring Head, Wednesbury, WS10 9AD
07813 125443 |  www.break-thru.co.uk |  info@break-thru.co.uk
1. Purpose
The purpose of this Code of Conduct is to ensure that all Breakthru CIC volunteers, staff, and students act professionally, respectfully, and in line with the organisation’s values when working with service users, colleagues, and the wider community.

2. Scope
This policy applies to all Breakthru CIC staff, volunteers, and students across all services and projects, including:
· Beyond Blue counselling
· Volunteer Buddies
· Aman Group
· Beyond Learning, Behance, Between Women, Knit n Knatter, Artsy, Youth Work, Neurodiverse Support & Wellbeing

3. Principles of Conduct
All volunteers, staff, and students are expected to:
1. Act Respectfully
· Treat everyone with dignity, fairness, and respect, regardless of background, culture, or beliefs.
· Uphold Breakthru’s commitment to equality, diversity, and inclusion.
2. Maintain Professional Boundaries
· Avoid inappropriate personal relationships with service users.
· Follow therapeutic boundaries where relevant, particularly for counselling or support roles.
3. Safeguard Others
· Prioritise the safety and wellbeing of service users, colleagues, and themselves.
· Report any concerns in line with Breakthru’s Safeguarding Adults and Whistleblowing Policies.
4. Confidentiality
· Respect confidentiality at all times.
· Confidential information may only be shared when there is a risk to the individual or others, or as required by law.
5. Integrity and Honesty
· Act with honesty in all dealings with service users, colleagues, and external organisations.
· Avoid conflicts of interest and disclose any potential conflicts to your line manager.
6. Compliance with Policies
· Adhere to all Breakthru CIC policies and procedures, including Health & Safety, Data Protection, Social Media, and Volunteer Policies.
7. Use of Resources
· Use Breakthru property, facilities, and resources responsibly and only for authorised purposes.
8. Professional Communication
· Communicate politely and constructively with service users, colleagues, and the public.
· Represent Breakthru positively in all interactions, including online and on social media.

4. Behaviour Expectations
Volunteers and staff are expected to:
· Arrive on time and be reliable in their role
· Wear appropriate clothing as agreed with their line manager
· Not use alcohol or illegal substances while representing Breakthru
· Respect organisational decisions and follow reasonable instructions

5. Breaches of the Code
· Any breach of this Code of Conduct may result in investigation and appropriate action, which could include:
· Discussion or verbal warning
· Written warning
· Suspension or termination of volunteering/staff placement
· Serious breaches, particularly those involving safeguarding, criminal activity, or gross misconduct, will be escalated to the appropriate authorities.

6. Acknowledgement
I, ____________________________________, have read and understood Breakthru CIC’s Code of Conduct Policy. I agree to act in accordance with this policy at all times while volunteering or working with Breakthru CIC.
Name: ___________________________
Role: ____________________________
Signature: _______________________
Date: ___________________________

Policy Owner: Breakthru CIC
Location: Beyond Blue, 19a Spring Court, Spring Head, Wednesbury WS10 9AD
Contact: info@break-thru.co.uk | 07813 125443
Next Review Date: Oct 26
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