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Breakthru’s Volunteer Handbook
Breakthru CIC
Beyond Blue, 19a Spring Head, Wednesbury, WS10 9AD
07813 125443 |  www.break-thru.co.uk |  info@break-thru.co.uk

About Breakthru
Breakthru CIC is a community interest company dedicated to supporting the wellbeing and inclusion of individuals and communities across Wednesbury, Sandwell, and beyond.
We work with people from all backgrounds and cultures, offering a wide range of services and projects, including:
· Counselling services through Beyond Blue
· Student placement opportunities and experiential learning
· Group work and community activities
· Befriending through Volunteer Buddies
· Specialist support via Aman Group volunteers
· Neurodiverse support and wellbeing
· Other projects and services such as Beyond Learning, Behance, Between Women, Knit ‘n’ Knatter, Artsy, and Youth Work
At Breakthru, we are proud to create a friendly, inclusive, and supportive environment where volunteers, staff, and service users can work together to make a real and positive difference in people’s lives.













Welcome to Breakthru – Volunteer Handbook
Thank you for choosing to volunteer with Breakthru. This handbook is designed to guide you through the volunteering process, explain our expectations, and provide key information about your role.
Before You Begin
1. Please read this handbook carefully.
2. Complete the Volunteer Application Form attached at the end of this handbook.
3. Sign the Volunteer Acknowledgement section to confirm you have read and understood the handbook.
4. Provide details of two referees.
5. Once we have received your completed form, we will contact you regarding your DBS check (if required) and arrange your induction and next steps.
6. After your DBS has been completed, we will also send you a copy of our Safeguarding Adults Policy.
7. All other Breakthru policies are available at our Headquarters in Wednesbury — please feel free to review these at any time.

Volunteer Placement Details
· You could be based at our head office:
Beyond Blue, 19a Spring Court, Spring Head, Wednesbury WS10 9AD,
with the flexibility to work remotely as agreed with your line manager to suit the needs of the service.
· You will be supporting Breakthru’s Beyond Blue counselling services, through the company’s normal terms and conditions of employment as a student on placement, as per your volunteer agreement.
· Your hours of work will be based on a minimum requirement of 1–4 hours per week, when appropriate and as required by the needs of the role.
· Flexibility around your working hours is required, as start and finish times may vary according to the needs of the individual service. Any extra anti-social hours will be discussed and approved by your line manager.
· The first 3 months of your service will act as a probationary period.
· The notice period required is your current contractual notice period of 1 month, on either side.
This offer is made on the basis that Breakthru reserves the right, given reasonable notice, to re-locate the post holder at any time, dependent on the requirements of the organisation.

Volunteer Roles and Responsibilities
Volunteers at Breakthru support a variety of services. While your role will be clearly defined in your placement agreement, key responsibilities include:
· Supporting service users with compassion, respect, and professionalism.
· Following all Breakthru policies and procedures.
· Maintaining confidentiality at all times.
· Attending training, supervision, and team meetings as required.
· Reporting any safeguarding concerns or incidents immediately.
Volunteers are encouraged to ask questions, seek support, and share feedback to ensure a positive and safe volunteering experience.

Policies and Procedures
All volunteers are expected to follow Breakthru’s internal policies, which include (but are not limited to):
· Safeguarding Children and Vulnerable Adults
· Equality, Diversity and Inclusion
· Complaints Procedure
· Health and Safety
· Risk Assessment
· Whistleblowing
· Data Protection and GDPR
· Lone Working
· Confidentiality
· Clinical Governance
· Therapeutic Boundaries
· Volunteer Policy
· Staff Code of Conduct
· Supervision and Training
· Social Media and Digital Communications
All other policies are available at Breakthru HQ and volunteers are welcome to read them at any time.

Support, Supervision, and Training
Breakthru provides:
· Induction and training relevant to your role
· Regular supervision to discuss progress, challenges, and personal development
· Access to ongoing training opportunities to build skills and knowledge

Volunteer Agreement
By signing your volunteer application and acknowledgement form, you agree to:
· Follow all relevant policies and procedures
· Respect confidentiality and safeguarding requirements
· Carry out duties to the best of your ability
· Attend supervision and training sessions as required



Volunteer Acknowledgement Section (to be signed and returned with application form)
I confirm that I have read and understood the Breakthru Volunteer Handbook and agree to abide by its guidelines.
Name: ___________________________
Signature: ________________________
Date: ___________________________

Volunteer Application Form
(Attached at the end of this handbook for completion)










































[image: A black background with grey letters

AI-generated content may be incorrect.]VOLUNTEER APPLICATION FORM
	Application to volunteer with:
	BREAKTHRU CIC

	Surname:
	

	Other names:
	

	Address:
	

	Postcode:
	

	Email address:
	

	Telephone no’s
	Mobile:

	
	Home:

	Next of KIN
	Name:

	
	Relationship to you:

	
	Contact Number:

	GP details:
	

	Do you have any specific needs e.g., accessibility:
	

	
	Yes:

	
	No:

	
	(If yes please state):


	Why are you interested 
in volunteering?
	

	What skills/qualities/experience could you bring to Breakthru / Beyond Blue?
	

	What areas of work are you interested in?
	Working with clients:                                  

	
	Administration:                                        

	
	Management: 

	
	Supervision:

	
	Income generation:

	
	PR:

	
	Any other: 

	How did you hear about volunteering with 
Breakthru / Beyond Blue:
	Word of mouth:

	
	Advert:

	
	I have been supported by Breakthru / Beyond Blue:

	
	Posters / leaflets:

	
	Internet:

	
	Other: (please specify)

	Do you have any criminal convictions / cautions (with exception of fixed penalty traffic offenses?)
	Yes:

	
	No:

	
	Previous convictions will not prevent full consideration of your application to work with Breakthru / Beyond Blue. All those applying to work directly with clients will be asked to apply for a DBS (Disclosure and Barring Service) disclosure in England and Wales.  This will need to be an enhanced DBS if working with counselling clients. 



	Please give the names and contact details of two people who have known you for some time (not relatives) and are willing to act as referees.  If possible, one should be from a place of work / organisations where you have volunteered or worked.  At least one should have had contact in the last two years.
	Referee 1 details 

	
	Name:

	
	Postcode:

	
	Email address:

	
	Telephone number:

	
	How long has this person known you and in what capacity?


	
	Referee 2 details

	
	Name:

	
	Postcode:

	
	Email address:

	
	Telephone number:

	
	How long has this person known you and in what capacity?







Signed: ………………………………………………… Date: …………………………………………………

Please return this form to: Breakthru, Beyond Blue, Spring Head, Wednesbury WS10 9AD, or email: info@break-thru.co.uk

 The details provided on this form will not be disclosed to any third party unless required by law.
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